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Hello there! 

We’re overjoyed that you have chosen to partner with Del Sur Designs to create the 
home of your dreams! Helping you create an environment that meets your needs, 

reflects your lifestyle, and inspires you daily is our greatest passion and honor. We 

believe that one’s home is sacred and that thoughtful, enduring design stems from 
a deep understanding of the unique way that you live inside your space.  

That’s why our process begins here with a comprehensive look at how we work. Our 
team has the skill and experience to manage every aspect of your home project, 

making the process both efficient and enjoyable. Most importantly, our designers 

are adapt at collaborating closely with clients, resulting in a home that feels 
tailormade for you - because it is. 
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meet our team

Vendor/ Contractor: Vendor/ Contractor: Vendor/ Contractor:

Company: Company: Company:

email: email: email:

phone: phone: phone:

Vendor/ Contractor: Vendor/ Contractor: Vendor/ Contractor:

Company: Company: Company:

email: email: email:

phone: phone: phone:
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how to get in touch…

email: heather@delsurdesigns.com website: www.delsurdesigns.com

office line: 858.771.3295 cell: 619.813.5196

Heather Ault 
Owner / Principal Designer

You should expect regular updates regarding your project throughout the 
course of your project.  If you designer will be unavailable for any period of 
time, they will update you on the dates of their time off, and when to expect 
their return. 

The preferred method of communication regarding your project is via email. 
Coordination of your renovation project will have many details, and we want to 
properly track it. This serves as the best way to keep a record of every question 
and concern you have and our responses to it. We will respond to your email 
within 1 to 2 business days. 

Of course, if you have a quick need to reach us, a phone call or text is perfectly 
acceptable, just keep in mind that it might not always be answered right away.  

Except for emergencies, all communication received outside the hours of 
9am-5pm Monday through Friday will be answered on the following business 
day.  

mailto:heather@delsurdesigns.com
http://www.delsurdesigns.com


Monthly Design Invoices 

After accepting our estimate and signing contracts, we 
collect a retainer for 50% of the estimated proposal. The 

rest of the design fee will then be divided into 3 
installments to be paid monthly, starting the first Tuesday 

of the month after our final design presentation.  

We accept project payments by credit card, digital 
invoice, check, or ACH transfer. 

INVOICES ARE SENT ON THE FIRST TUESDAY OF THE MONTH  

Welcome Guide

  billing schedule   |   Del Sur Designs   |    page 06   

Furnishing Invoices 

After your design plan and furnishing selections are 

approved, we will send you a separate invoice(s) for 
furniture and begin the ordering process.  

These invoices will be itemized so that you know the 
cost of each item. Once you’re furnishing invoices paid 

in full, we will begin the ordering process. 

INVOICES PAID BEFORE ORDERING BEGINS 
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Shipping + Receiving  

As our client, you have access to 

custom furnishings and special 

pricing. With this service, we cannot 
offer free shipping. We charge a flat 

10% fee for the cost of shipping and 

receiving. We have all your items 
shipped to our preferred receiving 

warehouse where they inbox inspect 

and assemble and deliver on install 
day.  

This keeps the design process 

running smoothly and efficiently to 

ensure that your new furnishings are 
exactly what you had in mind.  

10% OF FURNISHING TOTAL

Delivery + Install 

For installation, we charge a per day 

fee that includes the entire team. We 

bring all hands on deck to deliver, 
unpack and remove packaging, 

assemble, place, style, and perfect 

every detail to give you a truly turn-
key experience.  

When we’re done, we welcome you 

home to a refined and inviting space 
that is ready for living 

FLAT RATE PER DAY

Design 

Every project and client is unique, so we 

structure pricing based on the scope of 
work. When signing our contract, we 

give a you quote for   total design fees.  
It is always our goal to stay within that 
number, but occasionally that isn’t 

possible.  We will inform you at the onset 
if your project is about to incur 

additional charges due to revision 
requests or change in project scope. 

In any event, our initial fee estimate 

should give you an idea of what to 
expect. If any change in scope should 

occur, you will be sent a change order to 
approve, and will be charged an hourly 
design rate for any additional time. 

$0 PER HOUR
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Trade Day 

On trade day, you can expect 
different contractors, fabricators, 

wallpaper experts, etc. on site taking 

measurements and giving estimates 

for the project.  

In some cases, these appointments 

may occur over the course of a few 

days. Additionally, our design team 
will also be taking measurements for 

floorplans so we can begin selecting 

your furniture and putting a full 
presentation together for you to 

review. 
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Demo 

During demolition of construction 

projects, please leave affected areas 

clean and free of belongings. This phase 

should only take a few days, and we 
asked that you leave the house if 

possible as utilities could be shut off 

temporarily.  

It’s of the utmost importance that pets 

and chi ldren are kept f rom the 

construction zone. There will be a mess, 
but we will handle it. Please relax and 

enjoy the process! 

Construction 

There is very little for you to do as it 

pertains to construction. We will 

c o o r d i n a t e a n d m a n a g e a l l 

appropriate trades and vendors and 
oversee the work. We will make 

weekly site visits and send updates on 

the progress of your project. 



Installation 

During the installation phase, it is best 

if you’re not at home. This will give us 

an opportunity to work efficiently and 
take care of all the small details. 

Installation typically takes 1 to 3 days, 

but we will give you our best estimate 
before it begins.  
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Photoshoot 

We reserve the right to professionally 

photograph your home on the final 

day of installation. Adding projects to 

our port fo l io is an incredibly 
important part of our process and we 

appreciate your grace and permission 

to do so.  

We will spend 4 to 6 hours creating 

scenes and documenting vignettes 

for use on social media and in our 
portfolio. Please have each area free 

of personal belongings. 

Final Walk Through 

This is the exciting part! The final 

walk-through can take between 1 to 3 

hours. This is where we will create a 

punch list of any outstanding items, 
hand off all warranty information, 

along with cleaning and care guide, 

and a final essentials packet. 



Can we be home during install? 

In short, no. It’s safer and much more efficient for us to complete 

the installation phase without you present. We know it can be 

difficult to stay away, but the big reveal moment will be worth it 
for everyone involved! 

What if I don’t like something? 

We work diligently to handpick vendors and sources and have 

spent years cultivating relationships with them. We invest 

immense time and resources visiting tradeshows each year 
scouring vendor displays for their newest products. We have the 

opportunity to touch and feel these pieces. We have incredibly 

high standards for quality and style. Custom pieces cannot be 

returned, but we don’t think that that will be a concern once you 
get your hands on them.  
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Do you manage my contractors? 

 Yes, we manage every aspect of your project. We liaise with 

contractors and make frequent site visits. Your communication 

with us is vital so that we can relay questions and concerns to the 
appropriate parties. 

How many options will I get to choose from? 

We present one concept for each room, designed in it’s entirety 

so you are able to see the full cohesive picture. We do offer a 

round of revisions, and we’d be happy to source additional 
options for furnishings at our hourly rate if that’s of interest. 



858.771.3295
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Contact Us 

We look forward to working with you to 
create a beautiful new environment!

www.delsurdesigns.com

419 San Remo Way 

San Diego, CA 

92106



Angelica M. 

“Heather is the consummate professional. Her keen eye for detail and style helped us push our own design 

boundaries. When there were hiccups along the process with vendors, she was our strongest advocate and 

steered everyone along to a swift resolution.  

Her artistic flair is evident throughout the spaces and we could not have asked for a better partner. She was 

also respectful of our budget and very considerate of our timeline. More importantly, we appreciated 

Heather’s grace, humor, vision, and her integrity. We would use her again in a heartbeat!” 
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